
1 

 

INFORMER 
The Chapter Newsletter  

 

  

JANUARY 
2016 

CHAPTER CALENDAR  

 
Chapter, Board Meetings and Lip Reading Classes at 
Weingart Center, 5220 Oliva Ave, Lakewood 90712 
 
January 4  --  HAT Committee Meeting, 12:30 – 2:00 pm 
Mimi’s Café, Lakewood. 
January 14 – Chapter Meeting, 6:30 pm  – 8:00 pm, HAT 
Committee explains new Pocketalker, neckloops and travel 
alarm clock. 
January 15 -- HAT Demo, 10:00 am to noon. 
January 27 -- Board Meeting, 12:30 – 2 pm. 
February 1 -  HAT Committee Meeting, 12:30 – 2:00 pm 
Mimi’s Café, Lakewood. 
 
Refreshments:  Linda DeGuire, Katie Wright, Bill Busch, 
Marie O'Brien.  Thank you! 
 
Two Distinct Lip Reading Classes:    
Mondays 10 am to noon,  (resumes on 2/1) 
Wednesdays 9:30 – 11:30 am. (resumes  on 1/13) 

JANUARY MEETING PROGRAM 
Our HAT Committee will be guest speakers at our Jan 14th 
chapter meeting. Three of the devices in our inventory will be 
featured.  For those of you who have not been able to attend 
any of our HAT demonstrations usually held on the 3rd Friday 
of the month from 10 to noon, it will be a good opportunity for 
you to learn about hearing assistive technology and ask ques-
tions of the experts. 

SUMMARY OF DECEMBER MEETING 
 
A good time was had by all at our Holiday Potluck.  We 
played Holiday Bingo and Katie Wright read the story 
“Falling for Rapunzel.” 

TIME FOR DUES &  
INFORMER SUBSCRIPTIONS 

 

2016 is here!!!  If you want to receive a paper copy in the mail 
of our terrific newsletter the Informer, it’s time to subscribe.  
It’s a bargain at only $10 per year.  Chapter dues are another 
bargain, only $1 per year and they include an electronic copy 
of the Informer (if you also supply your e-mail address).  Our 
treasurer, Walt Lowrie will be accepting both at our 
nextChapter Meeting on January 14th.  You can also mail a 
check to him at Walt Lowrie, 5072 Fanwood Ave, Lakewood, 
CA 90713. 

 
 
 
 
 
 
 

 
13

th
 ANNUAL FESTIVAL  

OF HUMAN ABILITIES 
 
We received the following notice of a special event at the 
Long Beach Aquarium of the Pacific. 
 
Dear Friend, 
 
Please join us at the Aquarium of the Pacific for the 13th  
Annual Festival of Human Abilities, January 30-31, 2016, a 
celebration of the creative spirit of people with disabilities. 
 
This is an exclusive offer that is only available through this 
flyer. 
 
FREE ADMISSION to Festival of Human Abilities for any 
person with a disability and one attendant, with advance reser-
vation.  ADVANCE RESERVATIONS ARE REQUIRED for 
everyone using this special offer to ensure the best possible 
experience.  Valid January 30 and 31, 2016 only.  Individuals 
and groups using this offer must call 562-590-3100 to make a 
reservation by Monday, January 25, 2016. 
 
Please mention the code D-HAS when making your  
reservation.  Guests will be assigned a specific date and time to 
enter.  Please reserve early to get the time and date of your 
preference.  Each arrival time will have limited capacity for 
reservations, and we expect some arrival time slots to fill up. 
Please bring this flyer/article with you, as you may be asked to  
present it.  Festival Hours: 9:00 a.m. to 5:00 p.m. 

tel:562-590-3100
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PRESIDENT’S MESSAGE 
 

By Dr.  Bill Busch 
 
Air Travel with Hearing Loss 
 

The last time I flew home from Milwau-
kee I had a problem that was complicated 
due to my hearing loss so I thought I 
should share it.  I was traveling by myself 
and had a backpack and a roller bag carry

-on that held my computer.  After I got through security, I de-
cided I would get a little breakfast and a sandwich to eat for 
lunch on the plane so I stopped at a sandwich shop.  I set my 
bag aside while I looked at all the options for breakfast and 
lunch.  It took me awhile to decide, order and pay.  Then I 
went to the far end of the shop where it was quiet and ate my 
breakfast while checking out the news on my smart phone.  
When I finished I picked up my backpack and started heading 
for the gate.  I suddenly realized I didn’t have my roller bag 
and couldn’t remember what I had done with it.  Not seeing it 
in the sandwich shop, I went back to security and asked if I 
left it there.  They didn’t have it so I filed a report with them 
and continued to look.  I returned to the sandwich shop and 
asked if they had seen my bag.  One of the shop  
people told me that they saw the abandoned bag and called the 
sheriff who took it.  I was panicked that I would not find the 
bag before my departure.  Just then I got a text from my wife 
in Redondo Beach that the sheriff had taken my bag to my 
gate. 
        
When I arrived at the gate, I must have had a worried look on 
my face because the Southwest Airlines agent said “Mr. 
Busch, we have your bag.”  She then pulled it out and gave it 
to me.  I thanked her profusely and asked to pre-board  
because of my hearing loss.  She readily agreed. 
         
It took me awhile to figure out how Barbara knew about my 
bag but it turns out my preparations had paid off.  First, the 
agent told me that the sheriff found my boarding pass when he 
examined my bag and brought it to the gate.  The agent 
checked my profile online and saw that I had identified  
myself as hard of hearing.  She made an announcement over 
the PA system but realized correctly that I may not hear it.  
Since I had supplied my wife’s phone number as an  
emergency contact, the agent called my wife and explained 
the problem.  Barbara texted me and all was good.  It was a 
happy conclusion to a vexing problem. 
 
Some air travel suggestions:  
 

 Keep your boarding pass in an obvious place in your car-
ryon 

 Include a list of phone numbers where you and an emergen-
cy contact can be reached, especially a mobile phone num-
ber and a phone number for receiving texts if different 

 Notify the airline when you book your travel that you are 
hard of hearing (HOH) 

 

FREE HAT DEMONSTRATION 
Hearing Assistive  

Technology 
 

By Bill Busch acting for Herb Balkind 
 

HAT Update 
 

Our HAT Committee will be guest speakers 
at our Jan 14th chapter meeting at the 
Weingart Center at 6:30 pm.  Three of the 
devices in our inventory will be featured.  

For those of you who have not been able to attend any of our 
HAT demon-strations usually held on the 3rd Friday of the 
month from 10 to noon, it will be a good opportunity for you 
to learn about hearing assistive technology and ask questions 
of the experts. 
 
Peg Heglund will describe the new Williams Sound  
Pocketalker 2.0 which is the latest in a line of very popular 
personal amplifiers which improves your ability to hear  
another person in noisy conditions. 
 
Bill Busch will describe the versatile Clear Sounds CLA7v2 
amplified neckloop which can connect most sound devices 
(CD/MP3 players, radios, phones and computers wirelessly to 
your T-coil equipped hearing aids.   
 
Lastly, Katie Wright will describe the inexpensive but quite 
effective Sonic Boom travel alarm clock with a strong vibrator 
that can be clipped to your pillow. 
 
Following the meeting members of the HAT Committee will 
be available to answer your questions and can provide a list of 
vendors that have good return policies if you are  
dissatisfied with any device you purchase. 
 
(continued on page 3) 
 

 Get a disabilities notification card from the TSA https://
www.tsa.gov/sites/default/files/
disability_notification_card_508.pdf. 

 When you arrive at the gate, show your disability card and 
tell the agent that you are HOH and may not be able to hear 
announcements.  Request that you pre-board.  A little extra 
time is invaluable. 

 When you board, tell the flight attendant near you that you 
are HOH and to be sure that you understand any unusual 
announcements. 

 Tell the person sitting next to you that you are HOH and 
ask them to tell you if there is an announcement of  

    importance. 

 Express your thanks for any help you receive. 
 
You can still travel with hearing loss but a little preparation 
will make your experience much more enjoyable. 

 

 

https://www.tsa.gov/sites/default/files/disability_notification_card_508.pdf
https://www.tsa.gov/sites/default/files/disability_notification_card_508.pdf
https://www.tsa.gov/sites/default/files/disability_notification_card_508.pdf
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SUPPORT THE CHAPTER BY  
SHOPPING AT RALPH’S! 

 

Don’t forget to sign up for the Ralph’s Community Rewards 
Program.  Your participation must be renewed every year.  
There are 2 ways.  First you can go online to the Ralph’s  
website and follow the instructions there.  Here is the link to 
create an account or to sign in if you already have one:  
https://www.ralphs.com/account/create.  Then just  
designate the Long Beach/Lakewood Chapter of the Hearing 
Loss Association of America as your charity.  
 
The second way is to use a Scan Code Letter.  Contact Bill 
Busch at 310-540-6322 to get a copy or pick one up at the 
next Chapter meeting.  If you still have your scan bar letter 
from last year, it can be used again.  Take the letter to the 
store and ask them to scan the bar code and your Rewards 
card.  Every time you use your Rewards card through August 
2016, we will get a contribution from Ralph’s equal to a small  
percentage of the amount you purchase.  
 
Thanks so much for your support!  

available.  They are generally too small for a telecoil, so you 
can’t take advantage of technologies like looping, but some 
people like the sound quality better.  Various manufacturers 
and brands market this style.  There are two brands of  
invisible hearing aids that are actually implanted, meaning 
you never remove them.   
 
The Lyric, made by Phonak, is placed deep in the ear canal by 
an audiologist.  When the battery goes, after two to four 
months, you go back to the audiologist to have it replaced.  
You don’t buy the hearing aid per se, you buy a subscription 
that covers audiologist visits and replacement parts. 
       
Another newer model is the Esteem, made by Envoy.  It is 
inserted surgically into the middle ear and the battery should 
last for 4½ to nine years, according to the manufacturer.  It 
offers invisibility — and an eye-popping price tag of $30,000.  
Even though Envoy calls it an implant, the Food and Drug  
Administration still considers it a hearing aid.  
       
Ironically, those of us with our large, very visible cochlear 
implants are much more open about them — maybe because 
they’re considered fashionably high-tech.  “Cool,” said a man 
I know when I told him I was getting one.  (I guess it does 
make me part cyborg.)  One woman I met even made hers into 
a fashion statement with a black sequin-studded earpiece. 
       
In other words, I’m all for making hearing aids more visible.  
Let’s do colors and patterns and sequins.  Let’s make hearing 
aids ear jewelry.  Let’s make them chic or amusing or a  
symbol of power.  That way everyone will want to wear them. 

HAT (continued from page 2) 
 
Our next HAT demonstration will be on January 15th, (the day 
after our chapter meeting) from 10 am to noon at the 
Weingart Center Craft room.  Invite your friends and relatives 
with hearing loss to come and try out a large variety of   
devices that can improve their ability to hear better in difficult  
situations.  These devices can be very beneficial to people 
with or without hearing aids and are a lot less expensive. 
Our next HAT Committee Meeting will be at Mimi’s  
Restaurant on Candlewood in Lakewood at 12:30 pm on  
February 1 where we will continue planning our activities for 
the rest of the year.  All are welcome! 
 
HAT does not sell hearing aids or Hearing Assistive  
Devices, but provides information on where to purchase items 
demonstrated.  
 
For more information, please call 562-630-6141 or visit our 
website: www.hlalongbeachlakewood.org/. 

INVISIBLE HEARING AIDS’  
MISGUIDED MESSAGE 

 

by Katherine Bouton, AARP  10/07/2015 
 

The ads call them “invisible hearing aids,” describing them as 
“discreet,” “well-hidden” and “virtually undetectable.” 
 
Perhaps that sounds appealing, but it also sends an unintended 
and damaging message:  Hearing aids are shameful and some-
thing to be hidden.  You might as well wear a bag over your 
head.   
 
The ads also reinforce the notion that wearing hearing aids 
trumpets the fact that you’re old.  Which is silly, as audiolo-
gist Mark Ross wrote in a recent column for  
hearingresearch.org, because “rejecting a hearing aid is no 
way to recapture one’s youth.  As a matter of fact, well-fitted 
hearing aids, because of the way they will improve communi-
cation efficiency, can help one function in an apparently more 
youthful manner.” 
       
Some hearing aids are invisible, but that’s not the reason to 
buy them.  Buy them because they’re the right type for you:  
The sound quality is good.  They’re comfortable.  The smaller 
ones tend to be easier to wear without the tight fit of a larger 
device. 
       
If they’re open-fit hearing aids (with a loose-fitting dome in 
the ear canal), they allow sound waves to reach the cochlea, 
which makes for more natural sound.  They’re also the most 
common hearing aid style for people with mild to severe loss 
and are available in all brands. 
       
If you’re really set on an invisible hearing aid, however, it’s 
available — at a price. 
 
Hearing aids that fit deep in the ear canal, referred to as CICs 
— completely in the canal — are the most expensive style 

https://www.ralphs.com/account/create
http://www.hlalongbeachlakewood.org/
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FIVE THINGS YOU MAY NOT KNOW 
ABOUT YOUR HEARING 

 

by Debbie Clason, staff writer for Healthy Hearing |  
October 20, 2015 
 
Part 2 (continued from last month) 
 
Your left ear is more emotional than your right ear 
       
One foot is larger than the other and, if you wear eyeglasses, 
one eye probably has a different correction than the other.  Is 
it any surprise that your ears are different, too?  If you have 
hearing loss, one ear probably has more than the other — but 
even more than that, since birth, your ears have been partial to 
different sounds. 
 
Scientists have discovered that the left and right ears  
process sound differently.  The right ear responds more to 
speech and logic while the left ear is more tuned in to music, 
emotion and intuition.  Scientists believe it’s because speech 
is processed primarily in the left hemisphere of the brain, 
while music (and other creative functions) are processed in the 
right hemisphere. 
       
This may explain why those with greater hearing loss in the 
left ear may have trouble understanding friends and family’s 
emotional issues while those who have greater hearing loss in 
the right ear seem to lose some of their ability to sort things 
out. 
 
Both ears act like wingmen for your brain 
 
OK — maybe your brain isn’t looking for a date, but it is  
trying to navigate a fairly chaotic environment at times.   
Having an ear on each side of our head — known as binaural 
hearing — helps the brain determine where sound is coming 
from, increases the range you are able to hear, and provides a 
more balanced, natural quality of sound.  In fact, you may be 
able to hear up to four times better with two ears than you can 
with one.  That's the main reason why hearing healthcare  
professionals recommend wearing two hearing aids when you 
have hearing loss in both ears. 
 
Hearing loss can make you tired 
 
If you find you’re tiring more easily than you used to, it may 
not be your age — it might be hearing loss.  Remember the 
automatic listening mentioned at the beginning of this  
article?  When you have hearing loss, you have to concentrate 
more to understand what you’re hearing.  You may even be 
guessing what people are saying by reading lips, facial  
expressions and body language. 
       
In fact, a study by the Better Hearing Institute estimates that 
untreated hearing loss costs the United States $56 billion each 
year in lost productivity at work, much of which can be 
blamed on hearing loss fatigue.  A survey by the Danish  
Institute for Social Research found that as many as one in five 
people with hearing loss stop working altogether.  Of those 
who do work, 15 percent are too tired at the end of the day to 
pursue leisure activities. 

          
Fortunately, hearing aids can reduce hearing loss fatigue. 
When the sounds in your environment are amplified, it takes 
less effort for you to hear speech and other sound.  Today’s 
technology makes it even easier.  Many hearing devices have 
features which isolate and amplify the sound you want to hear 
while significantly reducing or removing background noise. 
          
Now that you’re more aware of how your hearing works, 
don’t forget to schedule a visit to a hearing healthcare  
professional for a thorough hearing evaluation.  Even if you 
don’t have hearing loss, establishing a baseline level for your 
hearing as well as a relationship with a reputable hearing 
healthcare professional is a great first step toward hearing 
health awareness. 

10 EVERYDAY TIPS FOR  
MANAGING TINNITUS 

 
from We Are All Ears by Connect Hearing 
 

Tinnitus is constant, abnormal ear noise when there is no  
corresponding external sound present.  Most sufferers of  
tinnitus describe the noise as a ‘ringing’ sound, but this can 
vary from person to person. 
        
For people with tinnitus, the constant ringing can be a source 
of frustration, pain and even depression.  Sleep patterns are 
interrupted, conversations become harder to follow and it can 
seem impossible to find peace and quiet. 
        
If you think you might have tinnitus, the first step to take is to 
see a hearing specialist, who will advise you of your treatment 
options.  Unfortunately, there is currently no cure for tinnitus, 
but it can be managed.  
        
In the meantime, here are ten simple steps you can take to 
cope with your tinnitus.  These tips are not a substitute for 
professional advice, and should be used in conjunction with 
professional treatment. 
 
1. Talk to your family and friends.  Having the support of  
     others can make a world of difference when you are  
     struggling.  Approach people who you are comfortable  
     confiding in, and explain to them what you are going  
     through. 
 
2.  Avoid stress.  Researchers have found a strong link  
      between stress and tinnitus.  Dealing with illness, grief,  
      exams or divorce can trigger tinnitus, or even make it    
      worse.  Where possible, avoid situations that can cause  
      tension and anxiety. 
 
3.   Learn relaxation techniques.  Meditate, breathe deeply  
      and be present in the moment instead of rushing every-  
      where.  Have you ever practiced yoga?  Now might be the  
      time to start! 
 

http://www.healthyhearing.com/about#debbieclason
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HEARING LOSS ASSOCIATION  
OF AMERICA 

LONG BEACH / LAKEWOOD CHAPTER  
  
Officers 
President - Bill Busch 
Vice - President - Gail Morrison 
Treasurer - Walt Lowrie 
Recording Secretary - Craig Bowlby 
Corresponding Secretary - Ken Saw 
  
Committees  
Hearing Assistive Technology - Herb Balkind  
Information - Vacant 
Lip Reading - Linda DeGuire 
Looping - Ram Kakkar 
Membership - Flo McDavid / Katie Wright 
Newsletter - Katie Wright 
Programs/Publicity - Gail Morrison 
Refreshments - Marie O’Brien  
Ways and Means - Stephen Fisher 
  
Support 
Newsletter Layout - Lisa Rettino 
Professional Adviser - Dr. David DeKriek, Au.D. 

  
Chapter Contacts:   
Bill Busch, 310-540-6322, billbusch@ieee.org. 
Gail Morrison, 562-438-0597, gail7go@gmail.com. 
 

HLAA 
Join HLAA now to receive Hearing Loss Magazine and 
become part of the one organization that represents the  
interests of 48 million people with hearing loss in the United 
States.  Send $35 / $45 for individual/family membership to: 

Hearing Loss Association of America 
7910 Woodman Avenue, Suite 1200, 

Bethesda, MD 20814. 
Phone: (301) 657-2248 Voice; (301) 657-2249 TTY 

To join online, go to  http://hearingloss.org/ 
Membership brochures are available at our chapter meetings. 

 

CTAP  
    California Telephone Access Program 

Information, Repair & Exchange 
English Voice 1-800-806-1191  
Spanish Voice 1-800-949-5650 

EMAIL COPIES OF THE INFORMER 
 

Electronic copies of the Informer are available to all  
members.  If I do not have your email address on record and 
you would like to receive an emailed copy of the newsletter,  
please send a message to hlaalbl.informer@gmail.com.   

SCOREBOARD 

  MEMBERS GUESTS TOTAL 

Dec. ‘15 19 0 19 

Nov. ’15 28 6 34 

Oct. ’15 28 6           34 

Sept. ’15 25 5          30 

4.   Avoid caffeine.  Stimulants such as coffee, tea, cola,  
      tobacco and alcohol can temporarily worsen tinnitus for  
      some people. 
 
5. Protect your ears.  Prevent further damage to your  
      hearing by avoiding loud music and noisy situations.  Do   
      not use headphones or ear buds to listen to music, and if  
      you work in a noisy workplace, use earplugs. 
 
6.   Donôt give up on a prescribed treatment if it doesnôt  
      work right away.  Treatments can take time to have a  
      positive effect, so be patient! 
 
7. Try distracting yourself.  Playing low background music  
      or white noise can help neutralize the ringing of tinnitus.  
      These ambient sounds can be particularly effective when  
      you are trying to sleep. 
 
8. Improve your general health.  Taking a ‘holistic’  
      approach to your health, through better diet and exercise,  
      could help with your tinnitus. 
 
9. Move to another room.  If your tinnitus is keeping you  
      awake at night, don’t toss and turn and become frustrated.   
      Try getting up and doing something relaxing, such as  
      having a warm bath or a cup of herbal tea. 
 
10. Keep a positive outlook.  Your attitude matters!  Avoiding  
       negative thoughts and envisioning a positive outcome  
       instead can really help. 

Write it on your heart 

that every day is the 

best day of the year. 
 

Ralph Waldo Emerson 

mailto:billbusch@ieee.org
mailto:gail7go@gmail.com
http://www.hearingloss.org/content/join
http://www.hearingloss.org/membership/hearing-loss-magazine/current-issue
http://hearingloss.org/
mailto:hlaalbl.informer@gmail.com
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Hearing Loss Association of America -  
Long Beach/Lakewood Chapter 
c/o Katie Wright 
7802 Kingbee Street 
Downey, CA 90242 

Address Service Requested 

First Class 

DISCLAIMER 
We believe the information contained in this publication has been compiled from reliable sources.  However none of the contributors,  
sponsors, or anyone else connected with the Informer in any way whatsoever can be responsible for the appearance of any inaccurate or 
libelous information or for your use of the information contained in or linked from these pages.  If you need specific advice, for example, 
for your particular hearing concerns, please seek a professional who is licensed or knowledgeable in that area.  We further do not  
recommend or endorse any product or professional but supply such information as a public service. 

The Hearing Loss Association of America (HLAA) opens the world of communication to people with hear ing loss 
through information, education, support and advocacy.  The national support network includes the Washington, D.C., national 
office, state organizations and local HLAA Chapters.  Join HLAA now to receive Hearing Loss Magazine and become part of 
the one organization that represents the interests of 48 million people with hearing loss in the United States. 

HLAA Long Beach/Lakewood Chapter Meetings are on the second Thursday of each month at 6:30 pm.   
We meet at the Weingart Center, 5220 Oliva Ave, Lakewood 90712 

  

Å If you don’t like meetings because you can’t hear well, our meetings are different.   

Å We have a high quality sound system.   

Å You can borrow an assistive listening device.   

Å If you have hearing aids with t-coils we have a hearing induction loop.   

Å If none of these help, we project captions on the wall for you to read.  We provide all these options free so you can  
    understand what it said.   

FUTURE PROGRAMS 

 January 14:  HAT Committee Explains new Pocketalker , Neckloops and Travel Alarm Clock. 

http://www.hearingloss.org/content/join
http://www.hearingloss.org/membership/hearing-loss-magazine/current-issue
http://www.hearingloss.org/membership/hearing-loss-magazine/current-issue

