
 

Chapter  Meeting 

Thursday  (2nd) 

July 8,  2010 

6:30 p.m. to 8:30 p.m. 

Weingart Senior Center 

5220 Oliva Ave. Lakewood 

Chapter Contact: 

Gail Morrison 

 562-438-0597 

gailgo2@msn.com 

 

Board Meeting 

Wednesday (4th) 

July 28,  2010 

12:00  noon  

Weingart  Senior Center 

5220  Oliva Ave.. Lakewood 

Anyone is welcome to 

attend board meetings 

The Long Beach/Lakewood 

Chapter has a genuine 

interest in the problems of 

people who are hard of 

hearing. We invite you to 

attend our next meeting.  

The date, location, and time 

are given below. 

Hearing Loss Association  

INFORMER 
The newsletter of the Long Beach/Lakewood Chapter  

 

 

   July 2010 

 

Demonstration  

Hearing Assistive 

Technology (HAT) 

July 16, Friday 

10:30-Noon  

Weingart  Senior Center 

 

HAT committee mem-
bers will personally 
demonstrate equip-

ment for you and an-
swer questions. 

 

Keynote Speaker Bill Barkeley: 
 

Bill Barkeley is quite an inspirational person. He 

has Ushers syndrome and is deaf/blind. He also 

climbed Mt. Kilimanjaro. He acknowledges that 

he had a lot of help. There is a lot of technology 

available to us now and we should embrace it. 

He believes it’s important that he takes the em-

phasis off of himself and puts it on the issues of 

hearing and vision impaired people . He is also 

convinced that hardships ―can make us bitter or 

make us better‖ and that we must let them 

make us better by using them to help others. 

We, as hard of hearing people, also need to be 

comfortable helping others help us reach our 

goals. Mr. Barkeley was a very inspiring speaker.  

 

Sunday morning was the HLAA awards 

breakfast, sponsored by CapTel. The ceremony 

celebrated HLAA members from around the 

country who have gone above and beyond in 

their advocacy and outreach efforts. There were 

awards for best website and newsletter, special 

service awards and other awards for out-

standing HLAA members. Scholarship recipients 

and Walk 4 Hearing (which had its own room 

and booth in the exhibit hall) leaders were also 

recognized.   

The Long Beach/Lakewood Chapter was 

recognized with an award certificate for their 

$500 Founders Day donation last November.  

Ellen accepted the certificate for the Chapter.  

There were only 8 chapters nationwide to re-

ceive this honor! 

Bill Busch and Ellen Mathis  

take a moment for a picture in the 

Exhibit Hall—word has it they both 

spent a lot of time learning from 

the Exhibitors who where very 

knowledgeable and helpful. 

Summaries follow of some key 

events at the convention.  Information 

taken from the blog maintained by 

Rachel Margaret on the HLAA website 

and Ellen’s input. 

First up, newcomer orientation: 
 

The orientation was given by none other than 

Sue Miller, who is anything but a newcomer to 

the convention (it is her 25th). There was a ma-

jor emphasis on total accessibility. From hearing 

loops and real time captioning to infrared assisted 

listening devices this convention has it all to en-

sure that every hard of hearing attendee may fully 

participate. I was told that there are about 800 

attendees at this year’s convention. It certainly is 

refreshing to know that for once, even though I 

was among a large group of people, I could be 

certain that everyone around me understood in 

some way what it meant to be hard of hearing. I 

believe it was Michael Stone who said during the 

orientation that ―convention going is a contact 

sport. You get information. You make contacts. 

You make new friends. On an average day as a 

hard of hearing person you might feel completely 

isolated from the rest of the world. At an HLAA 

convention you meet so many people who un-

derstand. You share stories about dealing with 

hearing loss. It’s life changing.‖ Then we were left 

to go off in our separate directions and experi-

ence these things for ourselves.  

 

Bill and Ellen joined in for the ―Rumble at the 

Harley-Davidson Museum.‖  We (and several 100 

conventioneers) ate dinner and listed to a singer 

who was signing and being captioned.  It was 

great to visit with others around the country.  

Afterwards we leisurely strolled the museum 

with ―Bikes‖ from 1902 to the present and ones 

used by police, military and even decorated  

ones! 

 HLAA Milwaukee Convention  

25th ConventionñJune 17-20, 2010  



Subscribe for $10/year 

Send $ to Treasurer 

(attend meetings and get a 

free subscription) 

 

California Telephone 

Access  Program 

(CTAP) 

Information,  

 Repair/Exchange 

English     

Voice  1-800-806-1191 

TTY   1-800-806-4474 

Spanish    

Voice  1-800-549-5650 

TTY   1-800-896-7670 
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Louise Allen 

Photographs 

Ellen Mathis 
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Chuck & Temple Roath 

Chapter Officers 
 
 

President 

Gail Morrison 
 

Vice-President 
Bill Busch 
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Dolores Bell 
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Ellen Mathis 
 

Corresponding  
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Eleanor Palmer 
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Dr. David DeKriek 

 

Programs 
Flo McDavid 
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If you missed our Chapter’s June meeting – 

you missed some wonderful food!  We had 

our June pot luck extravaganza on June 10, 

and everyone enjoyed the tables groaning 

under donated dishes. 

 

After we were all filled to repletion, the 

meeting was called to order.  The rap session 

topic was, ―Your most difficult hearing situa-

tions and how do you cope?‖ 

The attendees divided into small groups of 

four or five people, where the subject was 

discussed for a few minutes, and then a 

spokesman for each group relayed some of 

the results to the general meeting. 

 

Almost everyone agreed that situations in-

volving many people were the most difficult 

for hard of hearing folks, such as meetings, 

movie theatres, places of worship, restau-

rants.  Telephone conversations were also 

cited as being difficult in many circumstances, 

which led to discussions of amplified, cap-

tioned, and cell phones.  It was also reiterated 

that we should always request and use de-

vices provided at theatres and public gather-

ing places.  The American Disability Act man-

dates that they be made available by theatres 

for the HOH public.  Sometimes these de-

vices are less than satisfactory, but that is all 

the more reason we should request one that 

works, and is properly maintained by the 

management.  If we don’t request, and use 

them, they fall further into disrepair. 

 

Also discussed were strategies for dining out:  

ask for a quiet area, ask that intrusive music 

be turned down.  Informing the host/hostess 

of your hearing impairment, and explaining 

that your requests enable you to hear better 

and make your visit more enjoyable.  A suc-

cessful dining place wants to please its cus-

tomers, so voice your requests in pleasant, 

polite terms. 

 

We all appreciated each other’s experiences 

and we all benefited by learning how others 

successfully cope with hearing loss. 

Accessibility 
 

Accessibility for people with hearing loss means 

being able to hear and understand communica-

tion and an audio signal in whatever form it takes: 

face to face - one on one and in groups; over the 

telephone; public address announcements; re-

corded sound - TV, radio, movies, internet based; 

amplified sound – theater, public presentations; 

alerting and emergency notifications.  

 

Most people with hearing loss use spoken lan-

guage, and whatever residual hearing they have 

with hearing aids, cochlear implants, and other 

assistive technology. They do not use sign lan-

guage and therefore sign language interpreters 

are not appropriate accessibility accommodations 

for them. There are laws that require that people 

with hearing loss have access to public, private, 

federal, state and local government programs and 

services and telecommunications services and 

products.  

Examples of ways to provide accessibility for 

people with hearing loss include: assistive listen-

ing device, (FM, Infrared, Audioloop), captioning, 

CART (computer assisted real time transcrip-

tion), hearing dogs, communication strategies, 

visual and tactile alarms, oral interpreters, Cued 

speech transliteration, volume control phones 

and telecommunications relay services- particu-

larly captioned telephone.  

June Meeting Summary  

by Louise Allen  

Keeping Up With Members 
 

Although we do not have a specific Committee 

to pass along updates and information about 

some long time members the Publisher includes 

the following: 

   

The late Raymond Blue estate has donated his 

personal Hearing Assistive Technology Devices 

to our HAT committee.  Thank you to his daugh-

ter Betty Evens. 

 

Marion Garkie is stepping down from the HAT 

committee publicity responsibilities as she will be 

moving to Austin, TX.  She is also taking care of 

her mother and member Marcy Garkie.  I re-

member when they first came to our meetings I 

listened to them talk about their John Tracy 

Clinic experiences. 

 

Alice Blackwell, who did our newsletter distribu-

tion until the Roath’s took over this year is home 

and recovering slowly but well from a broken hip. 

We always need to say thank you again for your 

years of volunteering for our chapter.  Volun-

teers are very important. 
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 PRESIDENTôS MESSAGE  

   By Gail Morrison 

Officially, June 21 was the first day of 

summer.  Ask any kid and they’ll tell you:  school’s out!  You 

may also know that summer is a great time for reading.  Tom 

Hennessy recently wrote in his column with the Press-Telegram 

his reading list for summer.  As many of you may remember, 

Tom spoke to our group in January 2009 about his ―Year with 

Hearing Aids.‖  I’m glad to see that Tom is advocating reading as 

just about everything we do is, guess what???? READ! 

As a child, I had a lot of trouble learning to read.  At that time, 

we didn’t know that I was hard of hearing, making it impossible 

for me to hear those initial consonant sounds.   Consequently, 

for many years, I didn’t like to read.  My brother was an avid 

reader, a genius, and my mother’s older sisters, both teachers, 

gave him many books that he enjoyed.  He also had his favorite 

stash of comics. 

 Because my brother was so smart, my aunts didn’t give up on 

me.  They were certain that I was just as smart as Joe.  I was 

lucky.  They saw in me the potential to go to college and once 

there, I found that I began to like to read.  I had a curiosity and 

found that I liked to learn. 

After college, I married, had a family (I have three children:  Julie, 

Liz, and Walter) and in 1989 separated from my husband by 

moving from Brea to Belmont Shore.  But while married, I had a 

recurring dream:   every Fall, I dreamed that I was back in col-

lege, getting my masters.  I thought it was just a dream 

Enter Al Morrison:  Would you believe that Al lived across the 

street from me in Belmont Shore?  Al and I talked about every-

thing.  I told him about my dream of getting my masters.  He 

said, ―Why don’t you?‖  I said, ―Are you kidding?  I wouldn’t 

hear anything.‖  He said, ―How do you know if you don’t try.‖  

So, in 1992 I began and in 1998, I received my Master’s in English 

at CSULB. 

 I had to take a lot of preparatory classes as I had no literary 

background, but was amazed at how interesting it was to read 

from anthologies of English and American literature, Shake-

speare and plays.  Much to my surprise, I found that reading 

allowed me to ―listen in‖ on conversations that I’d never heard 

or experienced before in my life.  Literature taught me to learn 

things that people said and did every day.  Literature took me on 

journeys where I have never been with descriptions of Africa, 

China and different cultures as the words transported me in 

different lands and tongues. 

Words are a very important part of my life.  They’re the glue to 

my life. 

I wish you a pleasant Summer and pleasant reading! 

 

Hearing Assistive Technology  

By Herb Balkind,    

HAT Committee Co-Chair 

 

THE 100% CONVERSATION  

 

Trying to have a conversation in a res-

taurant is a very challenging situation for most of us who are 

hard of hearing. For me, going out to dine with either one or a 

few people is very taxing, and finding a restaurant without loud 

music playing overhead, and decorated with sound absorbent 

material, is next to impossible. Black Angus is one of the few 

exceptions, very deep, quiet booths. But this restaurant chain is 

not found in every location, and can be a bit pricy.  

 

Such was the case on the evening I invited Lorraine Fanizza of 

Hearing PROmotions out for dinner down in Irvine. She sug-

gested a very nice Mexican restaurant. Now being the gentle-

man that I am, I always open the car door for a lady and the 

same is true proceeding through the front door of the restau-

rant. After Lorraine entered first, I then attempted, as a gentle-

man, to walk just a step ahead of her to let the hostess know 

we would like a table for two. To my surprise, Lorraine walked 

ahead of me directly to the hostess and immediately informed 

her, ―We are both hard of hearing, and was there a section 

available, which would be less noisy.‖ The hostess acknowledg-

ing her request proceeded to seat us in a more quiet section. 

 

It never occurred to me to make this statement when going 

out. I’m still dealing with my own embarrassment letting others 

be aware I’m hard of hearing. That evening I learned, stay a 

gentleman, but get over the stigma of admitting I’m hard of 

hearing. Lorraine’s forthrightness with it got us a very quiet 

table. 

Now where does the 100% conversation come in? Well thanks 

to hearing assistive technology, we both own the Motiva 360 

RCH FM system by Williams Sound. The system consists of a 

R36 receiver and a T36 transmitter. By setting Lorraine’s re-

ceiver to my transmitter’s frequency, and then simply setting 

my receiver and her transmitter to another frequency, we 

donned our headphones and proceeded to have a delightful 

conversation. For once I got every word of the conversation. I 

haven’t had this luxury in years.    

 

That evening I learned that thanks to our Hearing Assistive 

Technology committee and our exploration of all this technol-

ogy, which I was never aware of until I joined HLA , I was able 

to add quality back into my life. But technology alone is not 

enough; I’ve got to be more proactive and less embarrassed 

about my hearing loss. I’ve got to speak up and say ―I have 

hearing loss!‖ And who knows, maybe I’ll keep getting those 

quiet table sections in restaurants.  

 

(continued on Page 4) 
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HLA Websites  
Browse these sites for valuable infoðuse  

a library computer if you donôt have one 
 

Long Beach/Lakewood: 

http://www.HLALongBeachLakewood.org 

National:     http://www.hearingloss.org 

California:  http://ww.hearinglossCA.org  

    Thank you for the 

    Refreshments on 

     July 8, 2010 

Treats will be provided by 

Shirley Brooks  

Helen Bologna  

Elinor Townsend  

Refreshment Committee Chair 

OPEN 
Won’t you consider it? 
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We thank those great members 
who have already signed up for 

treats in 2010.  

The Scoreboard  
Listed are attendance figures for our      

Chapter Meetings for the last six months.     

Month  Members     Guests     Total 

June        36               1           37 

May       48               5           54 

 Apr       48               1           49 

 Mar       48               6           54 

  Feb        55          4        59 

  Jan       51         10         61  

           What Is HLAA ?  
Hearing Loss Association of America was 

founded in 1979 as Self Help for Hard of Hearing 

People, Inc. (SHHH).  It is a national nonprofit, 

nonsectarian, educational organization devoted to 

the welfare and interests of those who cannot 

hear well. Our members are catalysts that make 

mainstream society more accessible to people 

who are hard of hearing. We strive to improve 

the quality of life for hard of hearing people 

through: education, advocacy, and self help. 

Many of our chapter members have joined 

national and look forward to its publication,  

HEARING LOSS.  It’s a  good one!  

To join send $35/$45 for individual/family   

membership 
to: 

Hearing  Loss Association of America 

7910 Woodman Avenue, Suite 1200, 

Bethesda, MD 20814. 

phone: (301) 657-2248 Voice; 

(301) 657-2249 TTY.  

Membership brochures are available at 

our chapter meetings  

 
May Meeting Visitors 

 

Nola Irvin 

 

Please come back.  

We look forward to seeing you 

again! 

 

Membersñbring a guest! 

.Upcoming Chapter Calendar  

 

July 8, 2010 Chapter Meeting Speaker – TBA  

July 16, 2010 , 10:30 am—Noon, Friday 

 Rocky Stone Hearing Device Exhibit and Demonstration 

July 28, 2010 Board Meeting – Noon Wednesday 

August 12, 2010 Chapter Meeting Speaker – Herb Balkind on ―Hearing Assistive Technology‖ 

August 20, 2010 , No Rocky Stone Hearing Device Exhibit and Demonstration this month 

August 25, 2010 Board Meeting – Noon Wednesday  

September9, 2010 Chapter Meeting — TBA 

September17, 2010, 10:30 am -Noon, Friday 

 Rocky Stone Hearing Device Exhibit and Demonstration 

September 22, 2010 Board Meeting – Noon Wednesday—4th Wednesday  

  (not last Wednesday) 

Please bring your neck loops, R-31 or R-36s  

to the meeting to use with our FM system. 

(Continued from Page 3) 

 

Please come join us for our next ROCKY STONE HEARING DEVICE 

EXHIBIT (HAT DEMO) on Friday, July 16th, between 10:30 a.m. to noon 

at the Weingart Senior Center. Remember, we have a HAT DEMO once 

a month, usually on the third Friday. There will not be a DEMO on Au-

gust 20th, instead we will have a presentation at the HLA Chapter meet-

ing on August 12, at 6:30 p.m. 

 


